
Stay compilant

As the financial sector strives for digital transformation, our data services 

help banks optimize service offerings, reduce onboarding time, and develop 

brand new products.   

Improve 
operational 

efficiency

Enhance customer
service

Use Case 3

Enhance compliance procedures

$120
million

The average Financial 
Institution’s annual spend 
on compliance and 
customer onboarding 
procedures.

Use key text-based workflows to build models that will accelerate client 
onboarding while lowering risk and cost.

50%
automated

70% 
cost reduction 

Using clustering and Machine 
Learning, AI pilots have already 
managed to automate 1/2 of 
AML/KYC procedures.

By implementing AI-driven 
onboarding procedures, banks 
have been able to reduce 
onboarding costs by as much as 
70%.

77% 
of customers

The rate at which 
customers Rank “value my 
time” as their #1 
customer-service priority 
across all industries. 

Expand the capabilities of your existing chatbot, or choose our end-to-end 
solution and let our team build one for you.

99% 
faster

1:1 
communication

For routine inquires, chatbots 
are already reducing 
time-to-resolution from hours
to just minutes.  

Offer personalized rewards and 
wealth-tips through a direct 
channel to your end-user.

Use case 2

Analyze documents and text

4.5
hours 

The average time 
information workers waste 
per week tracking down or 
recreating lost documents.

Our NPL data services help turn unfathomable amounts of text into 
meaningful, structured data for everything from legal document 

management to social listening.

90%
text

Experts believe that the vast 
majority of currently 
unstructured data is text.

Entity tagging

Train your chatbot to recognize and act 
on industry-specific keywords 

Variant Collection w/Correction

Teach your bot to understand the myriad 
of nuances in how different people 
might express the same idea or intent

Speech Transcription

Build the foundations for voice 
capabilities with speech-to-text 
transcription

Use case 1

Reduce customer service wait
times with chatbots

Entity Tagging

Train models to extract key parties in 
averse-media searches 

Semantic Annotation

Enable models to identify and 
categorizing text based on subject intent

1000+
pages 

NPL models are already distilling 
massive legal documents into 
simple rules and events to help 
manage contract renewals and 
compliance. 

Document Clustering

Teach models to look for patterns across 
document and document sections.

Making AI count 
for customers 
Use cases for banking

Entity Tagging 

Train your models to identify research 
targets and their commonly associated 
parties

Sentiment Analysis

Understand the sentiment of a sentence 
or piece of writing
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