
Enhance 
customer 

service

As utilities providers look to reduce costs, modernize legacy systems and 

prevent, our data services help utilities make smarter infrastructure 

decisions and improve the all-around customer experience. 

Reduce 
maintenance 

unpredictability

Halt 
energy theft

Use Case 3

Reduce customer service costs with 
our end-to-end Chatbot

77%
of consumers

The rate at which general 
customers Rank “value my 
time” as their #1 
customer-service priority.

Expand the capabilities of your existing chatbot, or choose our end-to-end 
solution and let our team build one for you.

99%
faster

80% 
routine inquiries 

For routine inquiries, chatbots 
can reduce time-to-resolution 
from hours to just minutes.

Automating routine interactions 
lets your trained service agents 
solve more complex issues.

Use case 1

Halt energy thieves

3rd 
most stolen

The total yearly cost 
of energy piracy around 
the world.

Structure billing and usage data with our entity tagging and NLP workflows 
and build models that will flag suspicious anomalies between the two.

65% 
accurate

$100 
billion

Automated energy theft pilots 
have already demonstrated  65% 
accuracy in identifying potential 
energy fraud.  

Eliminating energy theft could 
save utilities providers $100 
billion/year.

Use case 2

Enhance or introduce predictive 
maintenance techniques

3/4
of time 

The proportion of time 
maintenance teams spend 
collecting data.

Audio collection & validation

Train models to listen for anomalies 
n audible frequencies.

Multimodal data collection

Enable models to process a large range 
of datatypes to understand overall asset 
health.

Image collection & validation

Teach models to visually identify 
small signs of minor malfunctions.

We teach models to process a wide array of input types so they can monitor 
signs of critical assets and flag small issues before they snowball into 

critical failures.

20%
cost reduction 

50%
downtime reduction

Robust predictive maintenance 
procedures have been shown 
to reduce overall operating 
costs by 1/5. 

A study by McKinsey found 
that predictive maintenance 
procedures could cut the 
average provider’s annual 
downtime in half.

Entity tagging

Train models to extract key elements 
of billing and usage data.

Semantic annotation

Enable models to identify and 
categorizing text based on subject intent.

Document clustering

Teach models to look for patterns 
across documents.

Entity tagging 

Train your chatbot to identify and act 
upon industry-specific keywords.

Speech transcription

Build the foundations for voice 
capabilities with speech-to-text 
transcription.

Variant collection 
& validation

Teach your bot to understand the 
myriad of nuances in how different 
people might express the same idea 
or intent.

Harnessing 
the power of AI 
Use Cases
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