
Develop 
automated 

vehicles

 As automakers look to reign in manufacturing costs and meet soaring 

consumer expectations, our data services fuel cutting-edge solutions to the 

industry’s most pressing challenges.  

Reduce 
maintenance 

unpredictability

Enhance in-car 
infotainment

Fueling success
with AI 
Use cases for automotive

Use Case 3

Build autonomous vehicles

50,000
truckers

The US logistics industry 
needs an urgent solution 
for this huge labor 
shortage.

Our computer vision and multimodal workflows build the foundations for 
automated driver assistance.

97%
faster

80% 
routine inquiries 

For routine inquiries, chatbots 
can reduce time-to-resolution 
from hours to just minutes.

Automating routine interactions 
lets your trained service agents 
solve more complex issues.

Use case 1

Enhance in-car infotainment with speech

1/3 
of users

The rate at which 
consumers report 
issues/malfunctions when 
first using voice-enabled 
assistants in automobiles.

Our quality-focused approach to speech collection focuses on proper 
distribution to defeat algorithmic bias so that every user is heard.

15% 
more

70% 
of millenials

Customers are willing to spend 
up to 15% more on a car for a 
state-of-the-art infotainment 
system.  

Nearly ¾ of millennials consider 
enhanced infotainment features 
as ‘must-haves’ when purchasing 
new vehicles. 

Use case 2

Develop predictive maintenance

$500,000
lost 

The cost of just 30 minutes 
of downtime for the 
average automotive 
manufacturer.

We teach models to process a wide array of input types so they can monitor 
critical assets and flag small issues before they snowball into critical failures.

20%
less downtime 

$630
billion saved

Automakers with predictive 
maintenance programs in place 
experience 160 fewer hours of 
equipment downtime per year. 

Market analysts expect 
predictive maintenance will 
save manufacturers between 
$240-$630 billion per year in the 
next decade.
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Unscripted Speech Collection 
& Validation w/ Correction  
Train in-car virtual assistants to 
understand real human speech

Audio Transcription  

Build the foundation of speech 
recognition models with 
highly-accurate transcriptions

Listening Tests

Collect valuable insight on the 
naturalness of a virtual assistant’s 
utterances

Audio Collection & 
Validation w/ Correction  
Train models to listen for mechanical 
anomalies 

Multimodal Data Collection  

Enable models to process a large range 
of datatypes to understand overall 
asset health

Image Collection & 
Validation w/ Correction  
Teach models to watch for small signs 
of minor malfunctions 

Object Tracking  

Train models to recognize and follow 
moving objects

Image/Video Tagging  

Enable models to identify certain 
objects present in images/video

Image/Video Tagging  

Enable models to identify certain 
objects present in images/video


